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Volunteer Reference Form

: Dear BloodCenter Volunteer Applicant,

. Patient care and customer service form the foundation of our work at BloodCenter. In order for
: BloodCenter to ensure the high level of service we desire, it’s important that all volunteer

: applicants complete and return two references. These references may be personal or

: professional, but please DO NOT submit a reference from a family member. We ask that you

: have a person that you have known for at least one year answer the questions below. It is their
: responsibility to return the completed reference to BloodCenter in one of the enclosed

: envelopes.

| To be completed by the volunteer applicant:

Date / / Volunteer’s Name

Volunteer’s Phone Number ( )

| To be completed by the reference:

Reference’s Name

Daytime Phone Number ( )

What is your relationship to the volunteer?

How long have you known the person that is applying for a volunteer position with
BloodCenter?

Do you think this applicant would be a dedicated volunteer? O Yes U No
(examples: punctual, conscientious, reliable)

Does this applicant have good customer service skills? 1 Yes  No
(examples: outgoing, responsive to others needs, enjoys talking with people, etc.)

Would this applicant be the type of volunteer who would make
someone want to be a repeat blood donor? 1 Yes 1 No

Would you recommend this applicant as a volunteer? U Yes 1 No

Please add any additional comments on the reverse side of this form you feel are relevant in
helping us determine the best placement for this volunteer.
Thank you!
Upon completion of this reference form, please return it to the Volunteer Coordinator
in the self-addressed, stamped envelope.
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